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New Zealand Customs Service

Electronic Entries Registration
Change Request Form
Please complete the following details and return the form to ECN by email: help@ecngroup.co.nz
If you need any assistance with the completion of this form, please call the ECN Help Desk on 0800 692 878.

Change requests will require at least one working day from our receipt of your completed form.

NB: Areas marked with a * are mandatory and must be completed.
	Date Submitted *
	

	Date/Time Change Required By *
	


	Company Name *
	

	Broker or Client Code *
This is the Customs code for your company
	

	Software Used *
	

	Contact for Support *
	Name:
	

	
	Phone:
	

	
	Fax:
	

	
	Email:
	


For the fields below, please fill in only what you require to be changed. Leave blank if you are unsure or if there are no changes to be made.
	Contact for Accounts
	Name:
	

	
	Phone:
	

	
	Fax:
	

	
	Email:
	

	Postal Address
	

	Physical Address
	

	Return Email for Responses*
This is the email address to which responses (CUSRES) will be sent
	

	Additional Document Types *
If required, please state which document types you would like to add: ECI (D98A) and/or Outward Report (D03A)
	


	Additional Comments*
	


If you would like to be advised by email of scheduled or non-scheduled outages of the Customs processing system, or of any other factors which may affect system performance, you can sign up for the New Zealand Customs Service EDI System Email Notifications Service at the following website: http://www2.customs.govt.nz/webforms/join/
